where robust infrastructure meets

OPERATIONAL EFFICIENCY

you’'ll find Avanade.

INFRASTRUCTURE TRANSFORMATION SOLUTIONS e—avanade®



Innovation builds business.

HeusieaeicE TS YOU THERE.

Doing more with less isn’t a cliché. With our help, our
customers make that a reality every day. You may be
dealing with a technology platform that isn’t performing
to its true potential. Your infrastructure may not support
the applications you need. Or, you might be anticipating
an upgrade that requires a predictable outcome.

With any of these challenges, Avanade® can help you
make your current and existing infrastructure investments
perform beyond your expectations. The result: superior
infrastructure providing reduced cost of ownership and
better return on investment dollars.

It’s more than pulling software off
a shelf or hiring a consulting team.

Avanade Infrastructure Transformation experts are
equipped with the experience and tools you need

Create operational efficiencies to get more from the systems that run your business.
that return dollars today = Platform Migration y _

Smoothly upgrade from retiring systems, migrate from
and Iong—term value tomorrow. non-Microsoft® platforms, or upgrade to the latest Microsoft

operating system to gain scalability and efficiencies beyond
those you realize today.

-9 Server Consolidation
Maximize resources that are under-utilized. Increase
reliability and centralize administration while cutting
long-term server costs.

) Data Center Operations
Evaluate processes and infrastructure design to more
efficiently manage operations and reduce costs while
increasing predictability. Unshackle your budgets from the
maintenance costs that are consuming capital which could
be better utilized for innovation.

O Enterprise Directories
Deploy an enterprise-wide business directory to lower
administrative costs, simplify application integration,
coordinate end-user accounts, and reduce development costs.

- Desktop Deployment
Transition smoothly to a consistent, more manageable desktop
environment. Execute large-scale desktop deployments on
time, on budget, and without productivity or data loss.

- Enterprise Messaging
Improve e-mail functions, centralize messaging, introduce live
collaboration, and create shared workspaces by implementing
Microsoft® Exchange. Seamlessly migrate from a legacy
e-mail system or upgrade to the latest version of Exchange
to meet your business needs.




You support your systems and the people who use them.

We build the next-generation infrastructure to support you.

\

© Move quickly and efficiently to new technologies with minimal risk and
controlled investment.

© Take a holistic approach when addressing the systems that run your
business to gain value-based returns.

© Empower the enterprise applications your people use to serve
customers, partners, and more.

© Improve infrastructure architectures to streamline operations.
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ACA® I nfraStrUCtU re Wise Infrastructure Investors

Smart business decisions are based on
value, which normally includes a discussion
of dollars. But, as leading ClOs and their
organizations have found, cost savings are
and a passion for building things right. not the only element of improving critical
assets such as infrastructure. Our customers
are finding even greater value with the

Proven solutions are born of discipline, insight,

Avanade delivers this advantage to its customers

through a toolset called the Avanade Connected efficiencies and solution benefits we offer.
Architecture® for Infrastructure or ACA Infrastructure. Our team members work with new
) ) ) ) Microsoft technologies well before they
Built by the industry’s leading technologists, are released to the public. Our people

have deep relationships with technology
providers as well as daily collaboration with
hundreds of days from standard timelines. our customers, all of which contribute to a
true understanding of what the technology
can deliver. The result is shared knowledge,
getting it done right the first time. fast-track processes, and the assurance
that business interruption is minimized
and controlled. All before you undertake

an effort that will affect entire divisions,

if not your entire company. It's a competitive
advantage that is difficult to overlook.

these technical components can remove

Not to mention reduced risk and the value of

The “Power of Three”

When your organization embarks

on broad-scope business and technology
change, the Power of Three—Accenture,
Avanade, and Microsoft—provides
comprehensive assistance. From strategic
planning to seamless delivery, the Power of
Three offers end-to-end solutions with the
focus and dedication you demand.

Contact us

With offices throughout the Americas,
Asia-Pacific, and Europe, we are equipped to
assist you anywhere in the global marketplace.
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Around the world,

the team of experts at
Avanade stand ready
to help you leverage
your IT department.

To learn more about
how Avanade can assist
you, visit our website:
www.avanade.com.

avanade’

@ /systems.solutions.success/
from Accenture & Microsoft

Americas

United States

Boston

phone +1 617-848-2622
boston@avanade.com
Chicago

phone +1 312 373 5500
chicago@avanade.com
Dallas

phone +1 469 420 2000
dallas@avanade.com
New York

phone +1 646 536 4200
newyork@avanade.com

Seattle
phone +1 206 239 5600
seattle@avanade.com

San Francisco

phone +1 415 869 4000
sanfrancisco@avanade.com
San Antonio

phone +1 210 442 3600
sanantonio@avanade.com
St. Louis

phone +1 314 213 5600
stlouis@avanade.com
Nashville

phone +1 615 309 7000
nashville@avanade.com
Cincinnati

phone +1 513 455 1000
cincinnati@avanade.com
Kansas City

phone +1 913 696 3400
kansascity@avanade.com

Canada

Toronto
phone +1 416 641 5111
toronto@avanade.com

Asia-Pacific
Australia

Brisbane
phone +617 3114 7700
brisbane@avanade.com

Canberra

phone +612 6217 3000
canberra@avanade.com
Melbourne

phone +613 9838 7000
melbourne@avanade.com
Sydney

phone +612 9005 5900
sydney@avanade.com

Malaysia

Kuala Lumpur
phone +60 3 2731 4800
kualalumpur@avanade.com

Singapore

Singapore
phone +65 6394 7888
singapore@avanade.com

Thailand

Bangkok
phone +662 636 1500
bangkok@avanade.com

Europe

France

Paris
phone +33 1 46 91 71 00
paris@avanade.com

Germany

Kronberg
phone +49 0 6173 94 63 800
kronberg@avanade.com

Italy
Milan

phone +39 02 760491
milan@avanade.com

Netherlands

Amsterdam
phone +31 36 546 1470
amsterdam@avanade.com

Spain

Barcelona
phone + 34 93 445 93 00
barcelona@avanade.com

Madrid
phone + 34 91 787 80 00
madrid@avanade.com

United Kingdom

London
phone +44 0 20 7025 1000
london@avanade.com
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